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Digital and Mobile Banking are convenient, secure ways to manage your finances. To make it easier for you to get 
started, this guide offers step-by-step instructions for:

• Logging in

• Understanding the Dashboard

• Viewing accounts & balances

• Viewing transactions

• Transferring funds

• Paying bills

• Viewing budget and goals

Logging in with Digital Banking
1. Enter your User ID in the Log In box in the top left corner of 

the homepage at firsthorizon.com, and then select Log In To 
My Account.

2. On your initial visit to Digital Banking, you will be asked 
to answer a series of four questions that will later help 
us authenticate your account in case you lose or can’t 
remember your log-in credentials. If you do not know the 
answer to the question asked, you may select a different 
question from the drop-down menu.

3. Once this verification is completed on your initial visit, you 
will only need to enter your User ID on the homepage. You 
will then be taken to a screen that shows you a security 
challenge question. You should enter the correct answer and 
select Continue. Type in your password and click Log In.

Note: You will see an option for Remember This Device. If you 
check this option, you will bypass the Security Challenge 
Question on future log-ins from the same computer or device. 
You should NOT select it while on a shared computer.

GETTING STARTED
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Logging in with Mobile Banking
We have an app available on the App Store® and Google Play™ 

Mobile Banking allows you to authenticate yourself in two ways: 

1. Tapping the First Horizon app on your smart phone, then typing 
in your User ID and password

2. You can also enable fingerprint authentication by:

• Going to Mobile in the Settings section

• Choosing the device you are currently using

• Touching the Enable Fingerprint button

The next time you log in, simply place your finger on the home 
button to authenticate with your fingerprint.

We also offer Face ID® for iPhone® X.

Face ID and iPhone X are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and in other countries.

Google Play is a trademark of Google LLC.
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Viewing Balances & Transactions  
Dashboard
The homepage for Digital and Mobile Banking is the Dashboard. 
The Dashboard is designed to allow you to view account balances, 
view transactions, transfer money, pay bills, view your budget 
status, view your aggregated account balances and transactions 
(once they are added to Digital or Mobile Banking), and track your 
goals all without ever leaving the first page!

MY FIRST HORIZON ACCOUNTS
The My Bank Account section provides you with a quick view of 
the account balances on your First Horizon accounts, including 
checking, savings, CDs, IRAs, brokerage accounts, credit cards, 
loans, and lines of credit. If you click on an account, you will be 
taken to the Transactions icon page and the account transactions 
will be displayed.

OTHER ACCOUNTS
The Other Accounts section provides you with a quick view of 
balances for any non-First Horizon accounts that you have aggregated 
into Digital or Mobile Banking. Aggregated accounts are for balance, 
transactions, and budgeting purposes only. You cannot perform 
transactions from aggregated accounts within Digital Banking. If you 
click on an account, you will be taken to the Transactions icon page 
and the account transactions will be displayed.

RECENT TRANSACTIONS
The Recent Transactions section of the Dashboard provides you 
with the most recent transactions for all of your accounts. This is 
designed to keep you informed of recent transactions for every 
account in the event of unauthorized activity that may have 
otherwise gone unnoticed on a less frequently used account. The 
account nickname of the transaction posted is listed underneath 
the transaction. You can designate which account’s transactions 
are displayed on the Dashboard.

Note: Pending items are deducted from your available balance.
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Transfer Funds & Pay Bills
PAY/TRANSFER
Pay/Transfer is the quickest way to pay a bill in Digital or  
Mobile Banking. It allows you to send money from one of your 
First Horizon accounts to a recipient (company, account, or 
person) you have added within the Bill Pay/Transfer Icon page.

• Click on Pay/Transfer.

• Choose a recipient or account from the To drop down  
that appears.

• Click on the Amount bar and type in the amount you 
wish to pay or transfer.

• Choose which account to pay or transfer from the  
From drop down.

• Type in the date or click on the calendar icon to choose 
a date to send the payment.

• Indicate whether the transfer or payment is one-
time or recurring. Complete any additional required 
information.

• Click on Submit.

• Click on Confirm if the payment is correct.
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Viewing Your Budget & Goals
DASHBOARD PLAN BUTTON
On the Dashboard Icon page, you will notice sub-tabs in the 
upper left corner, Manage and Plan. (These are located under 
Dashboard in the hamburger menu for Mobile Banking.) To 
view a snapshot of your budget and planning, click on the 
Plan Button. The Dashboard Plan page displays your Current 
Status Bar, Budget Summary, Current Month Cash Summary, 
Cash Flow Trends, Goal Progress, and Spending Summary.

CHARTS & GRAPHS
The Current Status Bar displays your Month-to-Date income 
and expenses in actual dollars. The Net Total is the difference 
between your income and expenses. If your Net Total is 
showing a negative number, your expenses have exceeded 
your income to that point in the month.

The Budget Summary Bar tracks how much you have spent 
so far in the month versus how much you have budgeted to 
spend in the month.

The Monthly Cash Summary is a visible representation of your 
budget broken down into categories. Hover the cursor over a 
color to view the category and amount.

Cash Flow Trends provide you a six-month snapshot of your 
monthly cash flow. It tracks income, expenses, and the 
difference between the two. Click on the icon in the upper 
right corner of the chart to toggle to a spreadsheet view with 
actual dollar amounts.

Financial Goal Progress tracks the progress of the goals you 
have set within Digital or Mobile Banking. If nothing displays, 
you need to add a Financial Goal.

The Spending Summary provides a six-month snapshot of 
up to six categories. Click on a category to deselect, then 
you can choose one to replace it. Additional categories can 
be found by clicking on the arrow highlighted in red. Click 
the icon in the upper right corner of the chart to view a 
spreadsheet view with actual dollar amounts.
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View Account Details & Statements
• Click on the Accounts/Statements Icon.

• Click on the account you wish to view. This will expand 
the view to display account details.

• Click on +More to display further account details.

• Click on Statements to display available monthly 
statements. Click on the date for the statement you wish 
to view. A PDF copy will open in a new window.

Add a First Horizon Account
• Click on the Settings Icon.

• Click on the Account Visibility tab.

• Under Account Visibility click on the Show button next to 
the account you wish to add.

• Click on the Accounts/Statements Icon in the top menu 
bar to make sure the account is now visible.

Remove an Account
• To remove an account from Digital Banking, click on the 

Accounts/Statements Icon.

• Click on the account. This will expand the view to display 
details and options.

• Click on Hide Account.

• Click on Confirm. The account will no longer be visible.

The Accounts/Statements Icon page is where you go to view or edit account details, view Statements, add Other 
accounts, and more. 

ACCOUNTS/STATEMENTS
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Exclude an Account from Planning  
and Budgeting
• Click on the Accounts/Statements Icon.

• Click on the account you wish to exclude from 
Planning and Budget calculations.

• Click on Exclude from Planning.

• Click on Confirm.

Order Checks
• Click on the Accounts/Statements Icon.

• Click on the account you wish to order checks for.

• Click Order Checks and you will be directed to our 
check provider’s website.

• Link is also available under the Other Services Icon and 
Self Service Forms tab.

Place a Stop Payment
• Click on the Accounts/Statements Icon.

• Click on the account you wish to place a stop  
payment on.

• Click on Stop Payment.

• Click on the drop-down menu that appears and choose 
Single, Range, or Get My Stop Payment History.

• For a single stop payment, you will need the Amount, 
Check #, and Payee. You also can select a reason for 
the stop payment from the drop-down menu.

• To stop payment from a range of check numbers, you 
will need the starting check number and ending check 
number.

• You can enter a Payee if known. You can also select a 
reason from the drop-down menu.

• Click Save.

Note: There is a $37 fee per stop payment. Stop 
payments expire after six months.
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Adding Other Accounts (Account Aggregation)
Account Aggregation allows you to import accounts at another financial institution into Digital or Mobile Banking. 
Accounts that have online access will display balances and transactions. Accounts without online access will have to 
be manually updated.

Add Other Accounts with Online Access
• Click on the Accounts/Statements Icon.

• Scroll down to My Other accounts section.

• Click on Add Other Accounts drop-down menu.

• Click on With Online Access.

• Begin to type in the financial institution where the 
account is located. You will notice a list of available 
institutions appear as you type. Click on the financial 
institution.

• Click on the Next button.

• Type in your User Name at the other institution.

• Type in your Password.

• Click Next. Note: By clicking Next, you are agreeing to 
First Tennessee Bank’s Account Aggregation Disclosure 
detailed in the Terms of Service.

• A list of all available accounts at that institution will be 
displayed. Click on the box to select the account(s) you 
want to aggregate and select Next.

• The account will now be visible under My Other accounts.

Add Other Accounts without Online Access
• Click on the Accounts/Statements Icon.

• Scroll down and click on Add Other Accounts under the 
My Other Accounts section.

• Click on Without Online Access.

• Select Asset or Liability from the Account Type drop  
down menu.

• Type in the Account Name.

• Type in the existing balance.

• Click Save.
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View a Notice or Alert
• Click on the Messages Icon.

• All Alerts will be showing initially. You can view a specific 
type of notice or Alert Message by clicking on the All 
Messages drop-down and choosing the type you wish  
to view.

• Click on the Alert you wish to view and the field will 
expand to display more detail.

• To search for an Alert, type in a keyword or amount in the 
Search Bar and click on the magnifying glass icon.

• To view Alerts within a specific date range, click on the 
Calendar Icon. Click on the Start Date bar and choose 
from the drop-down calendar. Click on the End Date 
bar and choose from the drop-down calendar. Click on 
Search.

• To delete an Alert, click the box on the left and click 
Delete Selected. You can click on the Select All box and 
click Delete Selected to delete all Alerts.

Add or Remove an Alert
There are three levels of Alerts: Mandatory, Recommended, 
and Optional. You are automatically enrolled for the Mandatory 
and Recommended Alerts. Mandatory Alerts are for security 
purposes and cannot be removed.

• Click on the Settings Icon.

• Click on the Manage Alerts tab.

• You can view a specific group of Alerts by clicking on the 
All Alerts drop-down menu. Click on the group of Alerts 
you wish to view.

• To remove an Alert click on the box to uncheck it.

• To customize the delivery method for a particular alert, 
click on the Alert and the field will expand to display your 
options of delivery.

• Click the Edit button. Choose one or more and click  
on Save.

Digital and Mobile Banking keeps you informed and connected to your finances with Alerts and Secure Messages.

ALERTS
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• To view the Mandatory Alerts, click on Show 
Mandatory Alerts. You cannot remove these alerts 
but you can edit how they are delivered.

• Click on the Mandatory Alert and click on the  
Edit button. Choose your preferred method(s) and 
click Save.

• To add an Optional Alert, click on Add Alert.

• Choose an Optional Alert, complete the required 
fields marked with *, and click Save.

• To edit an Optional Alert click on the Alert to 
expand the view. Click Edit, choose the method of 
delivery, and click Save.

• To delete an Optional Alert, click on the alert and 
then click on Delete, then Confirm.

View and Send a Secure Message
• Click on the Messages icon.

• Click on the Secure Messages tab.

• You will see a list of Secure Messages. Click on 
the one you want to view. Click on the Reply 
button to send a response.

• To send a new Secure Message, click on Send Us  
a Secure Message.

• Click on the What is this message about?  
drop-down and choose a topic.

• Click on the What is this message about?  
drop-down and choose an issue.

• Type in a subject in the Subject line.

• Type in your message, and click Send.

• You will get a response from a Customer Service 
Representative within regular business hours.
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Bill Pay/Transfer gives you several options when it comes to moving your money in Digital or Mobile Banking. You can 
schedule a one-time or recurring transfer between your First Horizon accounts, from your First Horizon account to pay 
a bill with a company or person, or to an external account at another financial institution.

Note: In order to pay a bill or transfer to an external account, you must first add the account, company, or person as  
a Recipient.

The Timeline displays the last week of Bill Pay/Transfer activity as well as what is planned for the next three weeks.  
The red line represents the current day.

Schedule a One-Time or Recurring  
Payment/Transfer
• Click on the Bill Pay/Transfer  Icon.

• Click on the Schedule button.

• Select a Recipient from the To drop-down. Once 
selected the Amount and From fields appear.

• Type in the Amount.

• Click on the From drop-down and choose the account 
to transfer from. 

• Indicate the date for the payment or transfer.

• Optional: Add a Memo for your records. Payment 
Memo is available for external recipients.

• Indicate whether it is a one-time or recurring transfer 
or payment. If it is recurring, complete the additional 
information required.

• Click Submit.

• Review the Transfer Disclosure and click Submit again.

• Before clicking Continue, review the details for 
accuracy. If correct, click Continue.

• You will see your payment/transfer appear on the 
Payments & Transfer Timeline.

BILL PAY/TRANSFER
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Add an External Account for Transfers
There are three types of recipients you can add to your Bill 
Pay/Transfer in Digital or Mobile Banking. The first option is 
an Account Recipient. These are external checking or savings 
accounts at other financial institutions. This allows you to 
transfer funds to or from the External Account.

• Click on the Bill Pay/Transfer Icon.

• Click on the Manage Recipients tab.

• Click on Add Recipient button and Set up an account 
I own.

• Enter the required information that includes Name on  
the Account, Account Type, Financial Institution, 
Account Number and Routing Number.

• Click Save.
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• The account now must be verified with Micro-Deposits. 
Micro-Deposits are two small deposits made in the 
External Account within 2-5 Business Days. Check the 
External Account for the amounts of both deposits.

• Once you have the amounts of the two Micro-Deposits, 
log in to Digital or Mobile Banking.

• Click on the Bill Pay/Transfer Icon and click on the 
Manage Recipients tab.

• Click on the external account you added previously to 
expand the view.

• Click to edit, then click the flag on the right side.

• Enter the amounts of the Micro-Deposits in the fields 
that appear.

• Click Activate.

• The External account is now activated and available for 
scheduling a transfer.
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Add a Company for Bill Pay
The next type of recipient is the Company Recipient. These 
are Companies that you add to Bill Pay/Transfer in order to 
pay a bill online.

• Click on the Bill Pay/Transfer Icon.

• Click on the Manage Recipients tab.

• Click to Add Recipient, then select Set up a Company  
to pay.

• Begin to type the name of the company into the 
Search Bar. If you see the company’s name while 
you type, click on it. If you do not see the company, 
continue to type the entire company name. Click on 
the magnifying glass icon.

• Click on the company you wish to add. If you do 
not see the company, skip ahead to the Custom 
Company Recipients section (on next page).

• Enter the account number in both required fields 
and also enter the account number of the financial 
institution. You have the option of assigning a 
nickname.

• Click Save.

• You may need to enter additional information to 
proceed. Type the phone number in the appropriate 
fields and click on Save.

• Review and click on Confirm.

• The Company Recipient will now be displayed and 
available for payments.
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Custom Company Recipient
• When adding a company for Bill Pay, if no search results 

are found, it may be a smaller company or business we 
do not recognize yet. Click on Create Custom Recipient.

• For security purposes, a verification code is sent to your 
designated phone number or email. Obtain the code by 
looking at your text or email messages. You can have a 
new code sent by clicking on Resend Code.

• Type the Verification Code in the field and click 
Continue.

• Type in the required information in the appropriate 
fields marked with *.

• Click Save.

• The Custom Company Recipient will now be displayed 
and available for payments.

Add a Person for Bill Pay
The final type of recipient is the Person Recipient. These are 
individuals whom you add to Bill Pay/Transfer in order to send a 
payment via check by mail.

• Click on the Bill Pay/Transfer Icon.

• Click on the Manage Recipients tab.

• Click on Add Recipients and choose Set up a person  
to pay.

• For security purposes, a verification code is sent to your 
designated phone number or email. Obtain the code by 
looking at your text or email messages. You can have a 
new code sent by clicking on Resend Code.

• Type in the required information into the fields marked 
with *.

• Click on Save.

• The Person Recipient will now be displayed and 
available or payments.



18

Pay Multiple Bills
Bill Pay offers you the ability to pay multiple bills at one 
time. You can select one funding account, or select 
different funding accounts for each bill or payment.

• Click on the Bill Pay/Transfers icon.

• Click on the Pay Multiple Bills tab.

• Select your default funding account from the drop-
down menu. You will be able to select a different 
account for each payment if needed.

• Click on the recipient you wish to pay, and it will 
expand to display details.

• Click on the From menu to select a different funding 
account, or leave it as the default account (if one 
was selected).

• Click on the Calendar icon to select a date.

• Click on the Amount field and type in the amount 
you wish to pay to that recipient.

• Type a memo in the Payment Memo field. (If the 
payment is sent by check, the Payment Memo will 
be included.)

• Click Close.

• Click on the next recipient(s) you wish to pay and 
follow the same steps as you did with the previous 
recipient.

• Each payment will be displayed with the date and 
amount of payment. When complete, click on Pay 
Selected.

• A confirmation of the total amount of payments will 
be displayed. If correct, click on Confirm. You will be 
notified if successful.
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The Planning Icon page is where you go to create, view, edit, reset, or delete your Budget and Goals.

Create a Budget
Both Digital and Mobile Banking help you track how you are 
spending your money by using the past three months of 
transactions when you create a Budget.

• Click on the Planning Icon, then the Budget sub-tab.

• Click on Create Budget.

• To set a Category Budget, click on the Budget field on the 
Category. Type in the amount and press Enter or click on 
the next Category.

• To set a Sub-Category Budget, click on the Main 
Category marked with a +. Click on the Budget field on 
the Category. Type in the amount and press Enter or click 
on the next Category.

• Set your monthly budgeted amount for every Category 
listed. Leave amount at zero for an unused category.

PLANNING
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Add a Custom Category
You can create a Custom Category to add to your budget if an 
appropriate Category is not listed for a posted transaction.

• Click on the Transactions Icon.

• Click on the transaction you would like to add a Custom 
Category for.

• Click on the category field.

• Click on Add Category button.

• Click on Expense or Income to choose the appropriate 
type of Category.

• Click on the Category Name field and type in the name 
of your Custom Category.

• You have the option of making the Custom Category 
a Subcategory of an existing Category. Click the Sub-
category box. Click on the Select Parent drop-down and 
click on the Parent Category.

• Click Continue.

Reset or Delete Your Budget
• Click on the Planning Icon.

• To reset your current month’s Budget using your past 
three months’ activity, click on Reset Budget. Click 
Continue. Your previous spending budget amounts will 
be removed from your financial analysis.

• To delete your budget from your financial analysis, 
click on Delete Budget. Click Continue. Your Budget is 
removed from the Planning Icon page.
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Set up a Retirement Goal
• Click on the Planning Icon.

• Click on the Goals tab.

• Click on the Add Goal drop-down menu.

• Click on Retirement.

• Click on the Goal Name field and type in the name of 
your Goal.

• Click on the Birth Date field and type in your birth date 
or click on the calendar icon to choose the year, month, 
and day of your birth.

• Enter your projected age at retirement and type in the 
age or click on the up or down arrows to choose your 
retirement age.

• Click on the Start Saving field and type in the day or 
click on the Calendar icon to choose the start date of 
your Goal.

• Click on the Goal Amount field and type in the dollar 
amount of your Retirement Goal.

• Check the box next to any accounts that have balances 
that are to be applied towards your Goal. You can 
choose to have a portion of the balance only be applied 
by typing in the percentage.

• Enter the Expected Rate of Return for each account 
selected.

• Click Save.

• Our Digital and Mobile Banking tools calculate the 
amount needed to save monthly to reach your goal.
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Add a Savings Goal
• Click on the Planning Icon.

• Click on the Goals tab.

• Click on the Add Goal drop-down menu.

• Click on Savings.

• Click on the Goal Name field to type in the name of  
your Goal.

• Select or enter the start date of your goal.

• Select or enter the end date of your goal.

• Enter Goal Amount.

• Check the box next to any accounts that have balances 
that are to be applied towards your Goal. You can 
choose to have a portion of the balance only be applied 
by typing in the percentage.

• Enter the expected rate of return for each account 
selected.

• Click Save.

• Our Digital and Mobile Banking tools calculate the 
amount needed to save monthly to reach your goal.

Edit or Delete a Goal
• Click on the Planning Icon.

• Select the Goals tab.

• Select the Goal you wish to edit or delete.

• To edit, click on the Edit button. Makes your changes 
and click Save.

• To delete, click on the Delete button. Click Continue 
and the Goal will be removed.
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Our Mobile Banking tool offers additional functionality to make banking even easier.

Deposit a Check
It’s easy – you’ll receive immediate confirmation that we received 
your check, and check images are never stored on your device. 

• Tap Deposit. 

• Select the account and enter the amount for the deposit. 

• Snap pictures of the front and back of the check. 

• Review, submit and get confirmation that your deposit  
was received. 

MOBILE ONLY FEATURES
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Enable Quick GlanceSM 

Quick Glance allows you to see your account balances and most 
recent transactions without logging in. 

• Choose Mobile from the menu. 

• Tap on your mobile device. 

• Click to enable Quick Glance and accept the disclosure.

• Select which accounts and transactions you would like to 
appear in Quick Glance.

Next time you go to the app, click the Quick Glance button to see 
all those details without logging in. Quick Glance is also available 
on Apple Watch®.

Apple Watch is a trademark of Apple Inc., registered in the U.S. and other countries.



25

Digital Banking with Quicken®
As a registered Quicken user, you can link your Digital Banking profile to Quicken so you can view transactions and 
balances, pay bills, transfer funds and more. Here’s how:

1. Open Quicken.

2. Click Add Account button and then select the type of bank 
account (i.e. checking, savings) you would like to add to your 
Quicken profile.

3. Enter First Horizon Bank as the name of your financial 
institution. Then click on the results matching that name.

4. You will be prompted to enter your Digital Banking log in 
information. (HINT:  It’s best to log in to Digital Banking from 
the First Horizon Bank website to confirm this information and 
to make for a smoother connection). 

5. You’ll be provided a list of your online accounts. Simply choose 
from the list provided.

OTHER DIGITAL OPTIONS
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Set up Digital Wallet
Digital Wallets let you make purchases in store with more 
convenience and ease. Your account details will be kept 
secure. Set up yours with your eligible credit or debit card 
and smart phone.

APPLE PAY®
• In your smart phone settings, click  

Wallet & Apple Pay.

• Click “Add Credit or Debit Card”.

• Follow the prompts to enter your card information.

Once your card is added, you’re ready to pay at eligible 
merchants or in apps.

Apple Pay is a trademark of Apple Inc., registered in the U.S. and other countries.
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Enroll Now to Send Money with Zelle®

Need to send money quickly? Zelle is a fast, easy way to send 
money, receive money or split a request between friends and 
family with a bank account in the U.S. To begin using Zelle, you 
must log in to the First Horizon app to enroll.

• Tap/click on Send Money from the Dashboard.

• View and agree to our Terms & Conditions.

• Choose your account.

• Review your contact information.

• Click on the U.S. mobile phone number or email address 
to verify.

• Enter the code sent to your phone or email.

• Tap/click All Done.

Sending Money with Zelle
Sending money is quick and easy. All you need is the recipient’s  
U.S. mobile phone number or email address.

• Tap/click Send Money on the Dashboard,  
then click Send.

• Select the recipient or enter the U.S. mobile phone number 
or  email address.

• Enter the amount and tap Review.

• Review your transaction.

• Optional: Type in a memo.

• Click Send.

• View your confirmation.

MOVING MONEY WITH ZELLE® 

Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are used herein under license.

My  
First Horizon 

 Accounts
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Requesting Money with Zelle
Requesting money is just as easy. All you need is the recipient’s 
U.S. mobile phone number or email address.

• Tap /click Send Money from the Dashboard, then click 
Request.

• Select the recipient or enter the U.S. mobile phone number 
or email address.*

• Enter the amount and click Review.

• Review your transaction.

• Optional: Type in a memo.

• Tap/click Request.

• Review your confirmation.

Splitting a Request with Zelle
Need to split a check at dinner? Requesting funds from multiple 
recipients can be accomplished by using the Split function.

• Tap /click Send Money from the Dashboard,  
then click Split.

• Select the recipient or enter the U.S. mobile phone number 
or email address.*

• Enter the total amount and click Review.

• Review the amounts and edit if needed.

• Optional: Type in a memo.

• Tap/click Split.

• Review your confirmation.

*Payment requests to persons not already enrolled with Zelle must be sent to an email address.


